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Retirement 
that's personal
Putting your employees at 
the heart of what we do
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A participant 
experience 
designed with 
real people  
in mind

To build a path to retirement, 
every person needs information 
and resources to help them decide 
what to do and when to do it. That 
includes service and support from 
the day they enroll in a retirement 
plan, all the way through retirement. 

The robust Principal® participant 
experience helps people figure out 
how to build retirement savings and 
strengthen financial wellness so they 
can feel more certain about their 
tomorrow, right now.  
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An approach that goes beyond
Financial progress happens one decision at a time. That’s why we’ve designed a participant experience that 
goes beyond simple personalization. We use relevant data to ground helpful, timely messages tailored to 
participants' goals, behaviors, and life stages. 

Our approach includes:

12.3M*1
participants 
inform the 
experience
Unique needs.
Unique behaviors.
Unique barriers.

Behavioral 
science
Communications 
designed to connect 
and prompt action.

Data and predictive 
modeling
Identifies individual 
needs and meaningful 
moments. 

Automated 
journeys
Delivers relevant 
education, guidance, 
and planning resources.

G E T T I N G  S T A R T E D

A personalized welcome
Principal offers a seamless experience, starting with an easy enrollment process. As individuals become 
eligible, they’ll encounter Principal® Real Start. 

Through principal.com/welcome, they can set up their online access and get started in the plan.  
The experience is available on the web (mobile-friendly), in the Principal® app, and in English or Spanish—
making it easy to enroll the way they prefer.

We know not everyone enrolls right away, so we'll 
send timely reminders to individuals who may need 
an extra nudge to get started.

Our enrollment experience seeks to drive 
better outcomes*2:

Nearly 8% average deferral

1 in 3 saving 10% or more

Nearly 30% electing annual increase

For plan sponsor use only. For illustrative purposes only.

http://principal.com/welcome
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E N G A G I N G  A N D  M O T I V A T I N G

The right message at the right time
Through the use of behavioral science, we help build a person's financial confidence and offer support 
so they stay engaged and motivated. 

2x
increase in participant 

engagement*5 

+80%
more participants 

increasing savings rate*4 

Intuitive messaging 
We use data and AI predictive modeling to segment and target 
communications. Continuous improvement of our participant 
engagement comes from our regular message testing. 

Financial wellness through education  
Personalized offerings help people find the resources, tools,  
and solutions they need at different points in their life.  
Our touchpoints include: 

• �Principal® Milestones with 
personalized education and 
financial wellness experiences, 
including:

	 ›	 Monthly virtual workshops

	 › 	Enrich® financial wellness 		
		  platform for unbiased 		
		  financial education

	 › 	ARAG® to prepare a 			
		  standard will and other  
		  legal documents at no 		
		  additional cost.

•� �Our top-rated website and 
mobile app.*6,*7

•� �Our award-winning monthly 
participant newsletter 
delivering relevant, tailored 
content.*8

• �A Retirement Wellness Score 
and Planner, offering each 
individual a holistic picture 
of the progress they may be 
making toward their goals.

•� �A newly integrated financial 
wellness digital experience, 
including account aggregation, 
simplified budgeting, and 
investment tools and resources.

•� �Personalized advisory services 
with clear next steps.*9

Top-rated defined 
contribution 
participant 

experience*3

Financial education 
and wellness 

resources

Participant website 
and online tools

Mobile app



E N G A G I N G  A N D  M O T I V A T I N G

Elevating financial wellness
Our monthly virtual workshop series—30 minutes with live Q&A, plus on-demand replays—helps your 
employees elevate their financial wellness with helpful tips and strategies on important financial topics.

Principal.com/learnnowondemand

JANUARY
Turning financial  
goals into a plan  

that works

FEBRUARY
Answers to your  

most common Social 
Security questions

MARCH
Building a budget  

that grows with you

APRIL
How to  

manage debt and 
strengthen credit

MAY
Create a savings 

strategy for the goals 
that matter most

JUNE
Preparing financially  

for life's biggest 
transitions

JULY
Investing with 

confidence, purpose,  
and a plan

AUGUST
How different 

savings accounts 
can support your 
retirement goals

SEPTEMBER
Making the most 

of your workplace 
retirement plan 

OCTOBER
Turning your  

retirement savings  
into an income plan

NOVEMBER
Understanding Social 

Security updates  
and what they mean 

for you

DECEMBER
Ways to give with 

purpose while 
supporting your 

financial plan

 Getting started (ages <35)     Finding balance (ages 35-54)     Nearing retirement (ages 55+)

Quarterly Spanish videos

Q1   Setting goals for your financial future

Q2   Unlock the power of your retirement plan

Q3   Coverage, costs, and smart planning for healthcare in retirement

Q4   Estate planning essentials: Why it matters at any age 

Topics and dates are subject to change.
For plan sponsor use only.

http://Principal.com/learnnowondemand
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M O M E N T S  T H A T  M A T T E R

Navigating life events
We use data and automated journeys to help ensure participants receive timely, relevant reminders and 
suggestions during important moments in their lives—big or small. That may include information on 
topics such as estate planning, how to save more for retirement after a raise, or resources on college 
scholarships and financial aid. 

New year

Saving for 
college

Tax season

Getting  
a raise

Data-powered strategy: 
Celebratory email for a salary increase—
opportunity to encourage saving more

Tackling student 
loan debt

Changing 
jobs

Data-powered strategy:  
Timely, automatic communications 
triggered by employment change

Special 
occasions

Estate 
planning

For illustrative purposes only.



N E A R I N G  R E T I R E M E N T  A N D  B E Y O N D

Transitioning into retirement
As participants get closer to or transition into retirement, they may have new questions and needs.  
Through our Retirement Transition Program, we begin an automated communication journey when a 
participant reaches age 55—starting with a retirement readiness mailer, followed by annual  
planning messages. 

We focus on topics designed to build 
confidence during this important transition: 

  Retirement readiness

  Retirement income planning

  Social Security

  Health care/Medicare/Long-term care planning

  Required minimum distributions

  Estate planning and legacy building

Participants also have convenient  
access to online resources:

   Retirement Transition Program landing page

   Resource hubs (Social Security and estate planning)

For illustrative purposes only.

Our commitment 
We’re there for the moments that matter, working to help ensure each milestone brings every person one step 
closer to a fulfilling retirement. 

Whether you're supporting a multi-generational workforce, increasing participation, or encouraging 
employees to stay engaged with their retirement goals, we're here to help.

Ready to learn more? 
Contact your Principal representative or visit principal.com/participant-education.

For plan sponsor use only.

http://principal.com/participant-education


*1	 Defined contribution and defined benefit participants and retirees, as of Dec. 31, 2025.
*2	 Principal reporting April 1-June 30, 2026.
*3	 Principal Reporting, Deferral campaign, October 2025-2026.
*4	 Principal Reporting, Deferral campaign, October 2025-2026.
*5	 2024 PLANADVISER Retirement Plan Advisor Survey, February 2025. Principal ranked top in 3 noted categories.
*6	 2024 PLANADVISER Retirement Plan Advisor Survey, February 2025. Principal ranked top in 3 noted categories.
*7	 DALBAR's 2025 Pyramid of Communications Excellence, August 2025.
*8	 2025 Gramercy Institute Financial Content Marketing Award.
*9	 Not all advice services are available to all workplace retirement plans and individuals.
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For plan sponsor use only. 

Principal® app is available for iPhone® and Android™. Apple and iPhone are registered trademarks of Apple Inc. Android is a trademark of Google Inc. 

The Retirement Wellness Planner information and Retirement Wellness Score are limited only to the inputs and other financial assumptions and is not 
intended to be a financial plan or investment advice from any company of the Principal Financial Group® or plan sponsor. This calculator only provides 
education which may be helpful in making personal financial decisions. Responsibility for those decisions is assumed by the participant, not the plan sponsor 
and not by any member of Principal®. Individual results will vary. Participants should regularly review their savings progress and post-retirement needs. 

The value-added resources provided through ARAG Services, LLC (ARAG®) and iGrad, Inc. (Enrich) are not a part of any insurance products and 
plan administrative services provided through Principal Life Insurance Company® or affiliated with any company of the Principal Financial Group®. 
All resources may be changed or canceled at any time. The use of resources provided by ARAG Services, LLC or Enrich should not be considered a 
substitute for consultation with an attorney or advisor. Principal® is not responsible for any loss, injury, claim, liability, or damages related to the use 
of the ARAG Will & Legal Document Center or Enrich resources.

Please remember that the ARAG legal documents, DIY Docs® are accurate and useful in many situations. Due to possible changes by a state, it is a 
good idea to periodically review a template used to be sure it is the most current template. Whether or not the document is right for you and your 
situation depends on your circumstances. If you want specific advice regarding your situation, consult an attorney.​

All projections, analysis and calculation results are estimates and depend on many factors, including the data and assumptions you provide, and may 
not reflect all your sources of income or expenditures. In addition, it ignores future transactions or changes in tax laws which cannot be anticipated. 
The reports, graphs and other analysis are dependent upon the accuracy of the data you provided.

Enrich and ARAG Services, LLC are not affiliates of any company of the Principal Financial Group.

The subject matter in this communication is educational only and provided with the understanding that Principal® is not rendering legal, accounting, 
investment advice or tax advice. You should consult with appropriate counsel or other professionals on all matters pertaining to legal, tax, 
investment or accounting obligations and requirements.

Insurance products and plan administrative services provided through Principal Life Insurance Company®. Securities offered through Principal 
Securities, Inc., member SIPC and/or independent broker/dealers. Referenced companies are members of the Principal Financial Group®,  
Des Moines, IA 50392.​

Principal®, Principal Financial Group®, Principal Asset ManagementSM, and Principal and the logomark design are registered trademarks and service 
marks of Principal Financial Services, Inc., a Principal Financial Group company, in various countries around the world and may only be used with the 
permission of Principal Financial Services, Inc.

© 2026 Principal Financial Services, Inc.
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