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Another Impactful Year of Data Breaches

Total Compromises in 2024

. Top compromises by industry Total attack vectors:
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211% increase YOY
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Keep my personal
information and
finances safer

Identity and Financial Protection
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Identity and

Keep My Personal Information and

Finances Safer

Financial Protection

@

Identity & Social Security Alerts

We monitor our network and alert you if we detect a bank, utility or other company (i.e. phone
carrier) attempting to verify your identity so you can take action to help protect your identity, if
this was not initiated by you.

Million Dollar Protection Package

If you became a victim of identity theft, you will be covered for personal expenses you incur and
money stolen as a result of identity theft, and we will provide lawyers and experts, up to $1
million, if needed to help resolve your case,

Bank Account Takeover Alerts

Smart identity thieves use their computers to take over accounts or add new account holders to
existing accounts. LifeLock helps protect your finances by monitoring for these changes and
alerting you.

Checking & Savings Account Application Alerts

Continuously searches for your personal information in new bank account applications at
national banks, local banks, and credit unions.

Dark Web Monitoring

LifeLock patrols the Dark Web and notifies you if we find your information, such as your
username, password, IP address, or gamer tag.
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Million Dollar Protection Package

Up to

® $1 Million
for Lawyers
and Experts

Up to

@ $1 Million
for Expense
Reimbursement

Up to

@ $1 Million
for Stolen Funds
Reimbursement
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If needed, we’ll retain lawyers and experts
directly on behalf of our member to help
solve their identity theft

We reimburse expenses resulting from
identity theft like childcare, travel,
document replacement, and lost wages

We’'ll reimburse money directly back to
the member if they have stolen funds from
their bank, investment, or credit accounts
due to identity theft

Our extensive safety net
for employees if needed

>

Up to $3 million in coverage for
each eligible member, in the rare
event it's needed

No limits on the number of claims a
member can file in a year

No limits on the number of
occurrences for reimbursement

No sub-limits to worry about

Financial accounts not linked for
monitoring may still be covered
for reimbursement
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Threat Landscape

T

Identity

There’s a victim of
identity theft every

5 seconds.

Identity theft victims
spent an average of
17 hours trying to
resolve the fraud.
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Digital

1in 4 were targeted
by scams in 2024.

Scam victims spent
an average of 21
hours resolving
issues caused

by the scam.

9

Privacy

Nearly 500/0 of

consumers have
experienced a data
breach.

If your info is
exposed or stolen in
a data breach, it can
end up on the dark
web where it can be
sold for as little as 10
cents.

r

Financial

700/0 of scam victims
were impacted
financially.

78% of employees
say money is a
source of stress.
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Keep my personal information Identity and
and finances safer Financial Protection

Digital Protection

A New Era Of Help protect my online life from U *****
. . scams and security threats
Digital and

Financial 2
. Give me control of . Brivacy Online
PrOteCtlons my personal data | l Y
Help me understand (7 Financial Wellness
my finances S
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LifeLock With NOI'ton Essential Premier Premier Plus

. $X.XX Employee $X.XX Employee $X. XX Employee
Benefit $X.XX Family $X.XX Family $X.XX Family
Identity and Digital =~ Privacy Financial
Financial Protection : Protection : @ Online Wellness
Keep my personal i Help protect my online .
. - : . Give me control : Help me manage
information and : life from scams and : .
. : . of my personal data : my finances
finances safer : security threats :
> Monitoring & Alerts > Anti-Virus > VPN > ICrgdit Score
nsights NEW
> Dark Web Monitoring > Cloud Backup s Anti-Track > Credit Monitoring

> Identity Restoration ; : . . .
> Parental Control Privacy Monitor > Financial Monitorin
& Support > Assistant NEW g

- Genie Scam Income & Expense
> Identity Lock & > Protection Pro > Password Manager > Tracking P
Freeze Center COMING SUMMER 2025* COMING FALL 2025*
> Million Dollar > Cyber Crime Insurance > Social Media
Protection Package Monitoring
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Give me control of my
personal data

Privacy Online



Privacy Monitor Assistant

Available in Premier and Premier Plus

Privacy Monitor Assistant helps employees
regain control over their personal data:

Your information is exposed

@ We scan 200+ popular broker sites for your info.
(300+ brokers on target for Summer 2025)

You’re opted out

@ After the initiating removal, our team will handle it
from there.

You get ongoing support & reporting

@ Re-scanning every 90-days lets you know if your
data was reposted. We immediately begin removal and
report progress back to you.
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Give Me Control of My Personal Data

(@) Privacy Monitor Assistant

Jordan, your info is for sale by 13 data broker websites.

Why should I remove my data?

o8

I @norton

@ Hextszan in 80 doys
x

Privacy Monitor
Assistant

Jordan, 13 data broker sites are
selling yourinfo (1)

Why should Iremeve my data?

o]
e

You can now request 1o
remave your information.

) sPOKEO

L —

Q: You can now request to remove your information.

B inbox

& Support @ MyA

Nextscani
What s Privacy Monitor £

(' submitReque:

* - ® PublicRecordsNOW

* lan Smith, 35 Jordan Smith, 35
ess: Los Angeles, CA Address: Los Angeles, CA
* ess 2: Portland, OR Address 2: Portland, OR
1e Number: 123-456-7890 Phone Number: 123-456-7890

I email@mail.com Email: email@mail.com

Relatives: Marle Smith, John Smith, Harry
Smith, Zoe Stafford, Justin Timberlake

‘Take me to PublicRecordsNOW ‘Take me to FreePeopleDirectory
BeenVerifieds IDtrue
lan Smith, 35 Jordan Smith, 35

ess: Los Angeles, CA Address: Los Angeles, CA
s 2: Portland, OR Address 2: Portland, OR
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Online Account Cleaner

Available in Premier and Premier Plus

Analyze your inbox and manage which
companies have your data

> Highlights over 1,300 companies that have your data

> Uncover old online accounts that hold your personal data
and choose if you want to keep or delete them to help
reduce your digital footprint and spam

> Request your data to be removed
> Manage your marketing subscriptions

> Or keep as trusted

1,300 Vendors - 2,300 Vendors (April 2025)
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Give Me Control of My Personal Data

& norton

(@) Privacy Monitor Assistant

Online Account Claanar (8)

Jordan, 134 companies have access to your data Monitoring Active

You have 8 high risk accounts to review
Your personal info may be compromised in these accounts, either now or in the future

Accounts (58) Action Requested (0) Trusted (0)

High Risk (8) B Al

B X B (in }

BikeShop X Bringflowers Linkedin

A\ Previously breached A | A\ Previously breached A Previously breached
ayear
e s
Dormant (23) Show All
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Help protect my online
life from scams and
security threats

Introducing: Genie Scam Protection Pro



The Scam Landscape

Market / FTC data report
double-digit growth in scams YoY

NEARLY

3.4B

Scam related losses
reported in 2023

1.6B

scam texts are
received every day
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25

Number of scams the average
American receives a week

52%

of Americans are concerned
they will fall victim to a scam

1in5
people have been victimized
by scams in the past year

$10B

Scam related losses reported
in 2023

Nearly 90% of blocked attacks are

social engineering

> Traditional threats are not necessarily declining

> Scams, phishing, and malvertising are growing at a rapid pace

taking up more share of threats blocked

Norton Genie

Text

E-ZPass reminder:
You have an outstanding toll.Your toll
account balance is outstanding

If you fall to pay by March 17, 2025. you
will face penalties or legal action.

Now Payment:
https://e-zpass.com-nkr.xin/pay
(Please reply Y, then exit the SMS and
open it again to activate the link, or copy
the link to your Safari browser and open
it)

Please settle your toll immediately after
reading this message to avoid penalties
for delaying the payment.

Thank you for your cooperation.

k

.\ Sorry to keep you waiting.

I!'S ascam

This one's a bit off, let me
investigate furthe

How do | know?

B3 Addimage Show me examples Whatcant

Active 1h ago

Hello, let’s get straight to
the point. | know your
passwords, | can see
through your camera,
and | know the websites
you visit. What would
your friends and family
think? | can release this
info with a click of a
button. Unless...we
agree on a deal. I've
seen your photos on
social media. Send some
for my eyes only within
the next 2 days and your
secrets are safe with me.
I’'m waiting.

OCOU®d ha

Copyright © 2025 Gen Digital Inc. All rights reserved.
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How does Genie spot scams
others miss?

Genie’s Al tech will be available in Norton
LifeLock Benefit Plans Summer 2025*

Genie Al is a game-changer for security.

Norton’s Genie Al engine doesn’t just look for URLSs to filter, it
looks at the meaning of the message, in real time, without a user
having to copy/paste a suspicious image, text, or URL into a
separate app.

Advanced Al scam protection is always on, protecting the
communication channels on which users will often be targeted
by scammers.

@ Users are better protected all the time with Norton
© Genie’s Al engine.

v nortonm *Timeline subject to change.
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Help Protect My Online Life
from Scams and Security Threats

Genie Scam Protection Pro
Launching Summer 2025

Safe SMS

Your bank sen s
o subject) .
4 risky SMS messages found Dear valued customer, =
= Norton st

o ve bl oo ol N This website is unsafe

We're now flagging allnew e

®) ®) oy S s
© s ey happoninags

17942 1 Wever Passiey murde nvem Ko.. (RN z

Norton e We bebeve this website is {(makcious))

You'va disabled Norton Safe Email We recommend you 0o not visd this ste

[—
nge a1

+1123-456-7890
e A

@ won a $1,000 gt
c virgin. Clck here to claim

+1234-567-8901
2/6/2020

Continue anyway & mark safe

Safe SMS Safe Call Safe Email Safe Web
Detects sophisticated scams in Automatically blocks scam Proactively scans and flags Helps protect you from scams
text messages, giving you advanced calls or labels incoming calls as both safe and suspicious emails, when shopping or browsing online
protection against scams and scam, junk, or a business, so you'll detecting sophisticated scams by checking for hidden scams

peace of mind when checking know if you should answer. so you'll know it it's a scam in the pages you visit.

your messages. before opening.
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Help Protect My Online Life

from Scams and Security Threats

Scam Insurance

Cyber Crime Insurance

available in Premier Plus

Scam Support and rannedmstl::rl:z;::iela;rossa | /4
Cyber Crime Insurance VLA

Cyber Extortion
@ You are covered

Coverage !
You have Scam Restoration & Insurance In the event the
worst should happen.

We’re on your side if you find a scam R octeerng

Data Recovery &

Get the peace of mind of having someone to talk to should things go @D System Restoration

wrong, with up to $50,000 of coverage for certain scams. In the
unlikely event you become a victim, we’ll help guide you, so you

, . Cyber
won't be left trying to recover money on your own. Bullying

Digital Monday-Friday, 9:00-10:00 CET

An important and valuable supplement to our Currency Crime

Million Dollar Protection Package

G Upgrade options

ﬂ/ norton Copyright © 2025 Gen Digital Inc. All rights reserved. 16
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Help me understand
my finances

Introducing: Financial Wellness



Expanding Financial Wellness

NEW

Credit Score
Factors & Insights

Actionable credit score insights
that are dynamic and relevant to
your latest credit activities.

@

Credit Balance Increase
Notification

Credit Balance Increase

Equifax

Activity Details

edior Name
CIBC CREDIT CARDS

New Credt Balar
$20,000

v horton
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Income Tracking

A single dashboard with checking,

saving, and investment accounts for

a full view of your financial assets.

Financial Manitcring

Unusual Transactions

Transaction Menitoring
e ars sy mritoring your a

uspicioas actidty.

27 unusual transactions

TR

8 Protacted Accounts

Total Protected: §231,453.93

PROTECTED add

= Ehecking &Savings
W s Towectons

s1uz7s02 >

5230244 >

Help Me Understand My Finances

Coming Fall 2025*

Spending Tracking

See spend by category and view
trends on spending behavior.
Trends are highlighted to see

impact on financial goals.

Top spending categories

01 Sept - Today

*Features and timeline subject to change.

Spending Insights

Receive intelligent insights and
tools to help improve your
financial health.

Spending transactions

AN spending categories. * || Thismonth

51,5|h

Totals

s
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Help Me Understand My Finances

Income & Spending Tracking

Hi, Julien

Coming Fall 2025* in all Norton LifeLock Benefit Plans

B Unread Alerts Wiew all

Uirsiiussl Trarrsctisn
Target 530183

=

Provide an aggregated view of overall
finances, showing how much was spent,
earned, and actively monitored

via LifeLock.

Unusasal Transaction
el PEtn o WY §2200

Cradit Activity At e Visual overview of all your account
femm— balances across savings, credit,
and investments.

= Q

Manage expenses across multiple
categories while offering key insights into
fluctuations in spending across different
categories month over month.

Review recent transactions by
highlighting suspicious, pending, and
high-value transactions.

V4 horton *Features and timeline subject to change
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Accessing Your
Norton LifeLock
Benefit Plan



Streamlined
Member Dashboard

0o ”
03

Integrated, intuitive, and
proprietary user experience
on web & mobile

Good Afternoon, Julianne
......................................................................................................... Nositoring Acive

1 8.0.0. 8¢ L dokokokok

4.7stars | 4.6 stars

122K reviews (i0S) 1.88M reviews (Android)
i As of January 2025

eens modified for demonstration purposes.

v horton
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https://www.figma.com/proto/x0HMVwaQzQgo1dvuZ1xcp7/HC-EB-Demo?node-id=0%3A1&fuid=1280921708327902778&source=email_invite

Yes, We Have An App for That

Norton Family +~ norton
Norton Password Manager
John's Family

3
2 Children 3 Devices AddChid  Add Device

You are protected Hi, John

Monitoring sctive
Andrew -
Favorites ll alert you about any

 items have been marked

ine |
ts we find,
House rules

Logins

72 websites / apps

&, School Time

Alerts
© o unread ferts
() Instant Lock ishet Identity
. 4 cards / bank accounts
Monitoring active Credit Monitoring
Supervision Addresses Updated 03/13/2025
3locations Tap to explore identity
information
_ Secure Notes 748
@ Martin 2notes o
. Wi-Fi Security
8y Secure networe ‘
School Time = Identity Lock
; ! MORE FEATURES Network name 112 Locked
5744
Password Generator
(5) Instant Lock Get more secure passwords 8 &

Pri ion Re Transunion Credit Lock Payday Loan Lock
Secure Browser ‘otection Report
Supervision Protection from online threats Last 80 days.

Financial Monitoring

Norton Family Norton Password Norton 360 LifeLock Identity

Parental Control Manager

v horton
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Questions?

Scan the QR Code to learn more about
LifeLock with Norton Benefit Plans
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