
Pet insurance designed
to help protect your pet 
and your finances

Quick claim payouts. 
One less thing to worry about. 

Most claims are processed within two days — and all 
it takes is a few clicks. Simply upload a photo of your 
vet bill online or in our app. 

Pet insurance made easy (and fast) 

Over 60% of transactions occur via mobile app

Over 82% of claims are paid in under 48 hours*

Average time to answer calls: <20 seconds

Average email response cycle time: <24 hours 

Unparalleled 
customer service

Supporting the well-being of pets  
and their families

You can count on us to help, especially when it comes 
to reducing the stress of caring for a sick pet. We are 
committed to providing the unparalleled service and 
support that have made us the #1 customer-rated  
pet insurance for seven years in a row.**

Protection you can count on

One simple plan for great coverage,  
with no cap on annual or lifetime claims

Unparalleled service, with quick and easy 
claims processing

Most new accidents or illnesses are covered  
as long as they’re not preexisting conditions

Pets can be enrolled by you through your 
employer’s benefits site or links

    *  �First-time claims may require a review of the pet’s medical 
records, which impacts this turnaround time.

  **  PetInsuranceQuotes.com

*** � �Not covered if signs/symptoms of the condition are noted 
prior to enrollment or during the waiting period. Based on 
review of medical records.



Insurance for your pet.  
Peace of mind for 

your finances.  
This simple, effective plan covers new accidents 
and illnesses, including hereditary and congenital 
conditions.*** You can choose from any licensed 
veterinarian in the U.S., or while traveling in Canada 
and U.S. territories.

With quick claims processing and no annual or lifetime 
payout limits, you can focus on what matters most — 
caring for your pet.

Thousands of pet parents 
trust Healthy Paws

Simon tore his ACL and had to have surgery. 
Healthy Paws paid the invoice in only two 
days with no questions asked other than to 
kindly follow up a couple days later inquiring 
how Simon was recovering. It made a stressful 
experience easier for us.”

    	       — William, ConsumersAdvocate.org

“I want to thank Healthy Paws for helping 
relieve financial pain! Surgery was recently 
needed for Riley and was so much more 
extensive than I had ever assumed it would 
be. Healthy Paws made it ‘pawsible’ for her 
to have everything she needed to be healthy 
again.”

      			   — Leslie, Riley’s parent

Healthy Paws, a Chubb Company, is the marketing name used to refer to the  
pet insurance products underwritten and provided by ACE American Insurance Company, 
Westchester Fire Insurance Company, Indemnity Insurance Company of North America, ACE 
Property and Casualty Insurance Company and Atlantic Employers Insurance Company and 
one or more of their U.S. based Chubb underwriting company affiliates. Chubb is the marketing 
name used to refer to subsidiaries of Chubb Limited providing insurance and related services. 
For a list of these subsidiaries, please visit our website at www.chubb.com. This communication 
contains product summaries only. Coverage is subject to the language of the policies as actually 
issued. These pet insurance products are offered through Chubb Insurance Solutions Agency 
Inc. (CISA) (California license no. 0D12120). Surplus lines insurance sold only through licensed 
surplus lines producers. Chubb, 202 Hall’s Mill Road, Whitehouse Station, NJ 08889-1600.

•  No cap on annual or lifetime payouts

•  Most claims processed within 2 days* 

•  Choose any licensed vet in the U.S.A. or Canada 

• � �Brought to you by Chubb, a trusted insurance 
provider

Why choose Healthy Paws? 


