
 NEW HIRE 
BENEFIT ENROLLMENT

INFORMATION New Hire Enrollment 

What Do You Need?

New hire open enrollment is your opportunity to review and enroll 
in the new benefit coverage options for the current plan year. A 
benefit counselor will be available via phone to answer questions 
and process your enrollment. Please note that calling in is 
mandatory. If you want to enroll or decline coverage, you can do 
so over the phone.

A licensed counselor will also make two attempts to reach you. 
You may receive text message communication advising you of 
your eligibility to call in and enroll. 

You cannot make changes to your elections until the next Open 
Enrollment unless you experience a Qualifying Life Event. 

CALL NOW TO ENROLL 

888-260-8082

New hires MUST call 
before the 15th of 
the month prior to 
effective date. 

To see when your 
benefits will 
become effective, 
please check the 
eligibility tab in the 
microsite.

Call Center 
888-260-8082 
Monday -Friday 
9AM - 6PM EST

Please have all personal information ready for you and your 
dependents, including full names, social security numbers, dates 
of birth, and addresses.




